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Disclaimer 
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This presentation and the presentation materials distributed herewith contain time-

sensitive information on the basis of unaudited financial data and forward-looking 

statements. These statements present management's expectations, beliefs, plans and 

objectives regarding future financial performance, and assumptions or judgments 

concerning such performance. China Life’s actual results or developments may differ 

materially and adversely from those indicated by these statements as a result of 

various factors and uncertainties including, but not limited to (i) general economic 

conditions, (ii) performance of financial markets, (iii) the frequency and severity of 

insured loss events, (iv) mortality and morbidity levels and trends, (v) persistency 

levels, (vi) interest rate levels, (vii) currency exchange rates, (viii) changes in laws and 

regulations, (ix) changes in the policies of central banks and/or foreign governments, 

(x) reorganization measures and (xi) general competitive factors. This document 

constitutes neither an offer nor a solicitation to purchase or sell securities or other 

financial products. China Life does not undertake any obligation to update or revise the 

statements, whether as a result of new information, future events or otherwise. The 

Company and its representatives assume no liability or responsibility for any damage 

or loss caused or alleged to be caused by or in connection with the use of the 

document or information contained herein.  



Business Performance 



Performance Highlights 

Shareholders’ Equity Total Assets Net Profit 

Diversified 

Channels 
Dual-Core 

Strategy 

 Traditional  

Products & 

COL  

2009 - 2011 2011 ~ 2003 - 2009 

Acquired  

Winterthur (07')  

& PCA Life (09') 

Co-investment w/ 

CCB (10’) 

Professional 

Mgmt. Team 

Joined (03’) 

Total assets over 

1 trillion (14’) 

Unit : NT$ Billion 

2nd Corporate 

Governance Evaluation 

in 2016 

ranked Top 5%   
for the second year 
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0.3  

9.1  

2003 9M16 

8.1 

96.3  

2003 9M16 

137.2 

1,296.4  

2003 9M16 
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Profitability  

Net Profit Net Profit (annual) 

Unit : NT$ Billion 

9M15 9M16 

10.2  

9.1  



9M15 9M16 

52.4  

71.9  

60.5  

73.2  

FYP Renewal premium 
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 Total Premium 

2011 2012 2013 2014 2015 

53.1  56.3  62.8  70.6  79.1  

91.7  
69.0  

114.4  
83.9  

83.1  

FYP Renewal premium 

Total Premium (annual) 

29% 

112.9 

145.1 

144.8 

Unit: NT$ Billion 

125.3 

 

177.2 

162.2 
154.5 

21% 

37% 

Total Premium 



9M15 9M16 

4% 1% 

31% 

18% 

6% 

8% 

21% 
41% 

5% 
6% 

33% 
26% 

Traditional** - regular 
Foreign Currency - regular 
Traditional** - single 
Foreign Currency - single 
Interest Sensitive Annuity & UL 
Investment-link 
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Product Mix 

FYP FYPE* 

*  FYPE (First Year Premium Equivalent) = 10% x single & flexible premium + 20% x 2-year premium payment term 

+…+ 50% x 5-year premium payment term + 100% x 6-year and more premium payment term 

**  Traditional: incl. traditional life. interest sensitive life, health & accident 

 

9M15 9M16 

2% 1% 
7% 5% 

1% 2% 
5% 10% 

11% 
15% 

74% 
67% 

Traditional** - regular 
Foreign Currency - regular 
Traditional** - single 
Foreign Currency - single 
Interest Sensitive Annuity & UL 
Investment-link 

Unit: NT$ Billion 

60.5 73.2 26.2 28.2 



9M15 9M16 

18% 16% 

15% 
13% 

2% 
2% 

61% 
62% 

4% 7% 

Broker 

Bancassurance 

Group 

Financial Services 

Agency 

9M15 9M16 

24% 28% 

5% 
3% 4% 5% 

60% 56% 

7% 8% 

Broker 

Bancassurance 

Group 

Financial Services 

Agency 
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FYP FYPE* 

*  FYPE (First Year Premium Equivalent) = 10% x single & flexible premium + 20% x 2-year premium payment term 

+…+ 50% x 5-year premium payment term + 100% x 6-year and more premium payment term 

Distribution Channels 

Unit : NT$ Billion 

60.5 73.2 
26.2 28.2 



34% 
30% 

VNB/FYP 

9M 15 9M 16 

20.4 

21.8 

VNB 

12% 

18% 

14% 

22% 

36% VNB/FYP 

2011 2012 2013 2014 2015 

11.4  

12.3  
16.3  

17.8  

29.8  

VNB 

  (*)  
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VNB and Margin 

VNB and Margin VNB and Margin (annual) 

*   The VNB/FYP margin will be 19% after excluding the impact of regulation change 

**  9M15, 2015 & 9M16 VNB were based on 2015 EV assumption 

Unit : NT$ Billion 

** 
** 



2013 2014 2015 9M16 

98% 98% 99% 98% 
91% 

95% 95% 97% 

13 M 25 M 

2013 2014 2015 9M16 

7.4% 

9.1% 

11.6% 

8.8% 
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Expense Ratio Persistency Ratio 

Operational Indicators 
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Asset Portfolio 

2015/9/30 2015/12/31 2016/9/30 

(Unit: NT$ Billion) Amount Weight Amount Weight Amount Weight 

Deposits and Short-

term investment 
 25.1  2.3%  42.0  3.8%   30.2  2.5% 

Domestic Fixed Income 288.0  26.8% 280.6  25.4% 237.1  19.8% 

Domestic Equity   78.2  7.3%  77.0  7.0%   63.9  5.3% 

Loan 30.7  2.9% 30.9  2.8% 30.6  2.6% 

Real Estate  31.1  2.9%  31.1  2.8%   31.1  2.6% 

OTC Listed Int'l Bond 173.4  16.2% 197.1  17.8% 277.3  23.1% 

Overseas Equity  49.0  4.6%  52.4  4.7%   43.8  3.7% 

Overseas Fixed Income 397.7  37.0% 394.5  35.7% 484.8  40.4% 

Total Investments  1,073.2  100.0%   1,105.6  100.0%   1,198.8  100.0% 



2013 2014 2015 9M15 9M16 

3.53% 3.61% 
3.80% 3.87% 

3.93% 
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Pre-hedging Recurring Yield  
Overseas Fixed Income  

By Region 

Recurring Yield &  

Overseas Fixed Income By Region 

9M15 9M16 

36% 
42% 

25% 
25% 

39% 
33% 

Asia & Others Eurpoe North America 
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Investment Spread 

*   Reserve-based cost of liability   

** Impact from FX reserve movement is included 

* ** 

2012 2013 2014 2015 9M16 

3.73% 
3.58% 3.48% 3.45% 3.38% 

3.80% 
3.86% 

4.21% 

4.58% 

4.20% 

Cost of Liability Investment Yield 
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FX Position 

Hedging Structure 

Hedging Cost 

FX Reserve Balance 

FX Policy 
15% 

FX Risk 

Exposure 
85% 

Unit : NT$ Billion 

1.05% 

0.68% 

0.36% 

0.00% 

1.18% 

2012 2013 2014 2015 9M16 

2012 2013 2014 2015 9M16 

1.96  

2.77  

5.26  

7.70  

4.60  

Currency 
Swap & 

NDF 
70% 

AFS 
6% 

USD & 
Other 

Currency 
24% 
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Financial Highlights 

NT$ million 2014 2015 +/- % 9M15 9M16 +/- %

First Year Premium 83,888 83,143 -1% 60,519 73,189 21%

Total Premium 154,455 162,158 5% 112,869 145,065 29%

 -
Investment Income 39,208 47,227 20% 38,535 35,747 -7%

 -
Profit before Tax 7,023 10,680 52% 12,058 9,999 -17%

Income Tax (511) (1,508) - (1,832) (929) -

Net Profit 6,512 9,172 41% 10,226 9,070 -11%

Basic EPS 2.15 2.75 28% 3.06 2.61 -15%

Total Asset 1,107,268 1,202,622 9% 1,169,808 1,296,390 11%

Paid-in Capital 30,365 33,401 10% 33,401 34,738 4%

Net Worth 74,325 82,584 11% 72,133 96,345 34%

ROA 0.63% 0.79%

ROE 9.52% 11.69%

RBC Ratio 375% 357%

* Impact from FX reserve movement is included  

* 
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Awards 

and 

Evaluations 

Corporate 

Governance 

Business 

Performance 

Supply 

Chain 

Management 

Customer 

Care 

Ranked top 5% by Taiwan Stock Exchange 

in “Corporate Governance Evaluation 

Award”  

China Life is the only life insurance 

company in Taiwan that was selected in 

the Forbes Global 2000 by Forbes 

magazine in both 2014 and 2015  

Awarded the silver medal in the Finance 

and Insurance category of “Taiwan Top 50 

CSR Reports”  

Awarded the Excellence in 2015 Micro-

Insurance sales competition by Financial 

Supervisory Commission 

Formalized "Performance Evaluation Approach 

of Board of Directors”  

Formalized "China Life CSR Principles"  

Established Key Risk Index (KRI) according to the 

operating risks and set monitoring standards 

through quantitative approach  

Established "Committee of Business Integrity 

and Ethics" reporting directly to the Board of 

Directors 

Revised “Investment Policy and Operating 

Regulation Guidelines" by adding business 

integrity and ethic management and CSR 

actions as a key evaluation in investment 

decision-making process and present the result to 

the public 

The only life insurance company in Taiwan that 

was approved by the Insurance Bureau to 

distribute cash dividends for three 

consecutive years 

The annual profit of China Life reached a record 

high again with a total of NT$10.68 billion in pre-

tax income, and net profit of NT$9.17 billion. The 

earnings per share is NT$2.75 

Foreign holdings accounts for more than 50% 

of the company’ s outstanding shares, one of the 

highest proportions in Financial stock in Taiwan 

RBC Ratio is more than 350%, the highest 

number of large insurance companies in Taiwan 

Included articles of "Article of CSR, Integrity 

and Ethics Management" in supplier contract. 

All suppliers that wish to trade and have 

procurement agreements with China Life are 

encouraged to adopt the principle of CSR and 

ethic management 

Promoted signing of "Suppliers Corporate 

Social Responsibility Commitment". The 

signing from construction and engineering 

suppliers has been 100% completed, while that of 

general procurement is now 34% signed (annual 

target is 20%) 

The average of customer’ s 

service satisfaction from all 

counters reached 4.9 out of 5.0  

The overall average of customer 

satisfaction in call center reached 

94.6 out of 100.0 

Provided " go to house" service 

to underprivileged and elderly 

clients 

Introduced ISO 27001 

information security certificate 

and passed SGS qualification 

2015 Achievements on Sustainable Development 
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Product 

and 

Service 

Education 

and 

Training 

Building a 

Friendly 

Workplace 

Social 

Participation 
Environmental 

Protection 

Established internet insurance 

platforms in response to digital 

revolution 

Clients benefited from micro-

insurance services exceeded the 

expected number of 500, China Life 

provided care and security for 

�financially disadvantaged citizens 

Established key talent development 

plan 

Organized "Young Student Summer 

Internship Plan" in response to the 

youth employment policy of the 

government 

The training budget of the year 

reached NT$16,876,333 

The headquarters and major branches 

acquired “AED Safe Workplace 

Certificate” 

Provided health checks that are better 

than what is regulated and regular 

medical services in the company 

Actively provided vacancies and 

sufficient set asides for physically or 

mentally disabled citizens and 

aboriginals 

Promoted volunteering culture. The annual 

application for volunteering activities from the 

employees reached a total of 3,584 hours, 

which is 1.8 times the original expectation 

Held 491 social participation events, 

increased by 236% than last year 

Organized food safety seminars to promote 

health awareness 

Donated NT$10 million towards the Formosan 

Fun Coast dust explosion incident for New 

Taipei City as recovery fund 

The headquarters and major 

branches introduced the ISO 14064-

1 standard to complete greenhouse 

gas emissions inventory  

The headquarters and major 

branches reached 30% of municipal 

recycling rate on average 

Achieved the goal of 2% average in 

energy saving in all operating offices 

in Taiwan 

Continued our efforts in paper less 

digital operation. China Life has 

achieved our goal to save 1.5 million 

sheet of paper 

2015 Achievements on Sustainable Development 



CCB Life Business Overview 
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A total of 3 provincial branches in 2Q 2011 

As of July 2016, CCB Life expanded business scope to 19 provincial branches 

 

China Life has joined equity 

investment in CCB Life since 2011 

and provided technical supports to 

CCB Life’s business development. 

 

CCB Life continues its expansion 

plan with a total of 19 provincial 

branches, and 124 sub-branches 

and offices, utilizing CCB’s 8,880 

bancassurance network  

Rapid Channel Expansion 

Chongqing 
Sichuan 

Shaanxi 
Henan 

Hebei 

Beijing 

Shandong 
Qingdao 

Jiangsu 

Suzhou Hubei 

Shenzhen 

Guangdong 

Fujian 

Liaoning 

Zhejiang 

Anhui 

Heilongjiang 

Shanghai 



Remarkable Business Growth 

Total Assets Total Premium Net Profit 

9M16 

Rank #11 

(#1 among bank-owned life 

insurance companies) 

2015 

Rank #15 

2010 

Rank #40 

*China Life entered into a joint investment agreement with CCB in CCB Life which  began operation in July 2011 

Unit : RMB$ Million 

Market share   

of gross premium 

continues to enhance 
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2011 2015  9M16 

33  

413  
423 

2011* 2015  9M16 

5,482  

69,191  

107,071 

2011 2015 9M16 

1,515 

38,940 

55,331 



Diversified Business Development 

CCB Life Asset Management CCB Life General Insurance 

 Founded in April 2016 

 Registered capital of RMB 100 million 

 Joint investment by CCB Life (80.1%) and CCB  

    International (19.9%)  

 By fully utilizing group’s resources and following a  

    comprehensive risk management system to  

    develop third party asset management business,  

    and target to gradually broaden operation to four  

    major fields – asset management, investment  

    banking, financial institution business and wealth 

    management 

 Founded in October 2016     

 Registered capital of RMB 1 billion 

 Joint investment by CCB Life, Ningxia 

    Transportation Investment and Yinchuan  

    Communications Capital Investment Operations 

    Limited 

 A general insurance company with nationwide 

   license 
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Embedded Value 
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10.5%  (same as 2014)  
 

2015 2014

Traditional Policies Traditional Policies

Year 1 ~ Year 10 : 3.75% ~ 5.31% Year 1 ~ Year 10 : 3.75% ~ 5.36%

Year 11 and after : 5.35% Year 11 and after : 5.43%

Interest Sensitive Policies* Interest Sensitive Policies*

Year 1 ~ Year 10 : 2.75% ~ 4.45% Year 1 ~ Year 10 : 2.75% ~ 4.48%

Year 11 and after : 4.55% Year 11 and after : 4.59%

＊
including interest-sensitive annuities & universal life policies

Economic Assumptions 

Investment Return 

Risk Discount Rate 
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Investment Yield Assumption 

Traditional Policies 

Interest Sensitive Policies 



Valuation Date 2014/12/31 2015/12/31 YoY %

Adjusted Net Worth 83,607 81,238 -2.8%

Value of In Force 95,892 124,824 30.2%

Cost of Capital (20,028) (22,482) 12.3%

Embedded Value 159,471 183,580 15.1%

# of Outstanding Shares 3,036 3,340 -

EV Per Share NT$52.52 NT$54.96 4.6%

V1NB (after CoC)* 17,829 29,817 67.2%

YoY Embedded Value 

Unit: NT$ Million (NT$ Per Share; Million shares) 

* V1NB = Value of last 12 months new business 
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Valuation Date: 

2015/12/31  
All else equal except Base Case All else equal except 

Solvency Basis: 

RBC=200% 
Inv. Yield  Inv. Yield  

Investment Yield: 
Traditional 3.75%~5.35% 

Interest Sensitive 

 2.75%~4.55% 

RDR  RDR  

  - 0.25% + 0.25% RDR: 10.5% -0.5% +0.5% 

Adjusted Net 

Worth 
81,238  81,238  81,238  81,238  81,238  

Value of  

In-Force 
107,848  142,124  124,824  131,293  118,909  

Cost of Capital (23,706) (21,285) (22,482) (21,609) (23,268) 

Embedded Value 165,379  202,077  183,580  190,921  176,878  

EV per share NT$49.51  NT$60.50  NT$54.96  NT$57.16  NT$52.96  

Unit: NT$ Million (NT$ Per Share) 

Sensitivity Analysis - VIF 



Thank you 


